Instructions for Legal Entities to Retrieve Reports within SRTS

*  Effective January 18, 2016, the reports feature within SRTS will be fully functional and allow each
provider to run their own reports.

*  Each provider will get an unique password so that they can pull their own report(s) with information
relevant to their specific location(s).

*  Below are screen shots that will help guide you through getting your desired report(s).

Step 1:
* Log into SRTS

Schedulina

* In the middle of the right hand Search for Appointments
side, you'll see a header that

reads “Service Requests”. Service Requests

Create Service Regquest

Search for Existing Service Request

¢ U nderneath SerVice RequeStS’ Edit Service Request by Confirmation #
click on “Reports” button. Search for Program Contact
)" I Reports I




Instructions for Legal Entities to Retrieve Reports within SRTS

Step 2:

* Adialogue box will appear for you
to enter your RSA SecurlID and IS [ siovm

PaSSWO rd to access. Enter your user name and password to sign in.
User Name: 1
| Password: ]

Internet Reports
—————Application

A !
Cauron ™

These computer systems induding all related equipment, networks, and network devices are the property of the|
|County of Los Angeles. These computer systems are provided for authorized e only and may be monitored for all
lawful purposes. All information placed on or sent over these computer systems may be examined, recorded,|
|copied, and used for other authorized purposes during monitoring. Use o e computer systems, authorized or|
|unauthorized, constitutes consent to monitoring. Evidence of unauthorized use may be used for administrative, |
ciminal, or other adverse adtion. Unauthorized users may be subject to aiminal prosecution. By continuing, you|

|agree to these terms
‘ OK | ‘ CANCEL

.
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* After credentials are entered, click
on “DMH Contract Providers” on Internet Reports
the top row header B B ppHic Stion

'OHA REPORTS 'DHN CONTRACT PROVIDERS 'Frs REPORTS 'SICN ouT

g DMH CONTRACT PROVIDERS

6308 Cognos
701U Cognos

Claim Units Report.

701UP Cognos
EPSDT PIP Statistic SFPR

01UP Claim Units Report.

Step 4:

* Choose the desired report, either
the Detail Report or Original
Location report.

Internet /

Report lnteﬁz" %—

eport
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ol 08 Sion Ot)
‘N WQ‘( - Hello vttran
s /\pplication
Step 5: 'OHA REPORTS 'DMHCONTRACT PRQVIDERS 'FFS REPOR?S 'SICH ouT
e Enter the desired date (¥ SRTS DETAIL REPORT (INTERNET) > PARAMETERS
parameters. o TG
h ReferralDate Range F :
* Enter the password that was o [t
given to you by SRTS Admin. uidentes [ |
>
« Select “Excel 2007” from the vhewds ||
Report Output Type drop-down Paort Ot e <+
o ‘ SHOW REPORT | ‘ CANCEL
e Lastly, click on “Show Report”
and the report WI” Open up In Internet Reports Version 14,0 Copyright @ 2009 Department of Mental Health, All rights reserved.
Excel.

For any issues related to reports, please contact Kim Nguyen at kinguyen@dmh.lacounty.gov /213-251-6738 or SRTS@dmbh.lacounty.gov
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